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Policy number: HPC001507459
The insured: In The Estate of Rindaldo Sonego

Certificate of Insurance
The amended details of your insurance are displayed in this Certificate of Insurance. Any change to the monthly
instalment each month will be indicated on the attached insurance account.

Please check that this information is correct and complete. If any changes or additions need to be made now or
during the period of insurance, please visit our website at www.suncorp.com.au to manage your policy online or
contact us on 13 11 55.

Cover Details - Home and Contents

Insured address: 9 PIONEERS PDE, STANTHORPE QLD 4380

Level of cover: Classic
Period of insurance: From 8 May 2023 until 11.59pm 1 March 2024

Sum insured: Home $666,100
General Contents $20,000
Legal Liability $20 million

Your Discounts
If you believe you may qualify for our Multiple Policy Discount, but have not received it, please contact us.

Excess Details
You may be able to reduce your premium if you choose a higher standard excess.

Home Standard Excess: $400
Contents Standard Excess: $400

Earthquake and tsunami excess: $300
Unoccupied excess: $1,000
Motor burnout excess: $100
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Optional Covers
As you have requested, the following options indicated with a ü have been added to your policy.
Options indicated with a û have not been selected. Contact us to make any changes.

Home options: Contents options:
Accidental damage at home ü Accidental damage at home ü
Excess-free Glass cover û Motor burnout ü
Motor burnout ü Personal valuables - specified items û
Safety net protection û Personal valuables - unspecified items û
Suncorp Insurance Home Assist û Injury to pet dogs and cats

0 pet/s covered

Home Details
You have told us the following about you and the insured address:
• It is a freestanding home on a concrete slab
• It is owned and occupied by you
• The oldest insured Date of Birth 10/03/1941
• There is no business activity operating at or from the insured address
• There is no mortgage on this property

You have told us the following about the construction of the insured address:
• Was originally built between 1990 and 1999
• It is of a standard construction quality
• The main living area has an open floor plan and is mainly covered with Vinyl flooring
• The external walls are constructed primarily of brick veneer
• It has 4 bedrooms, 2 bathrooms and a triple covered car space
• The insured address is not currently undergoing construction, reconstruction, renovation or being relocated
• It is in good condition and well maintained.

This includes, but is not limited to, there are: no leaks, holes, damage, rust, or wood rot in the roof, gutters,
windows, walls, floors, fences, or anywhere else; no damage to foundations, walls, steps, flooring, ceilings,
gates, and fences and is structurally sound; no damage from or infestation of termites, ants, vermin, or other
pests; no broken, missing glass or boarded-up windows. Refer to the PDS for further details.

We have used other sources for additional information about the insured address. For more information, please
visit www.suncorp.com.au/insurance/sum-insured

Insurance and criminal history

You have told us that in the past 3 years:
• You or anyone to be insured under this policy has NOT had an insurer decline or cancel a policy, impose

specific conditions on a policy, or refuse a claim
• You or anyone to be insured under this policy has had NO insurance claims or losses relating to home or

contents insurance (excluding any claims made on this policy)
• You or anyone to be insured under this policy has NOT committed any criminal acts in relation to Fraud, Theft

or Burglary, Drugs, Arson, Criminal, Malicious and/or Wilful damage

(If any of the above information is incorrect, please contact us.)
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For complaints concerning Suncorp products or services, you can phone us on 1300 264 053; write to us at: Suncorp Customer Relations
Team, PO Box 14180, Melbourne City Mail Centre VIC 8001; or email us on idr@suncorp.com.au. You may have spoken about your policy
with a Distributor providing financial services appointed under AFSL 230859 and representing AAI Limited ABN 48 005 297 807 trading as
Suncorp (AAI). Distributors include EXL Service Philippines Inc. and/or WNS Global Services Philippines Inc. and their staff. AAI remunerates
corporate distributors on a fee for service basis while their staff receive a salary comprising commission where they meet sales, risk, quality
and behavioural targets.

When you need to contact us

It is important that you check the information provided on your Certificate of Insurance. If any details are incorrect
or have changed, you should contact us to update your details.

Also, when you hold a policy with us, there are other circumstances you need to tell us about during the period of
insurance. These circumstances are set out in the ‘When you need to contact us’ section of your PDS. If you do
not contact us when you need to, you may not be covered under your policy and it may lead us to reduce or refuse
to pay a claim and/or cancel your policy.

Other Important Information
The Product Disclosure Statement (PDS) is an important legal document that contains details of your insurance if
you purchase this product from us. Before you decide to buy this product from us, please read this PDS carefully.
If you purchase this product, your policy comprises of this PDS and your certificate of insurance which shows the
details particular to you.

Insurance is issued by AAI Limited ABN 48 005 297 807 trading as Suncorp Insurance
Issued on: 8 May 2023 Page 3 of 3


